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4.1 BNTED

Overall Experience

Please rate your overall experience with this vendor *

O, Z=Delow Average, s=Average, 4=0utstanding, o=1ruly cxceptional)

Overall Summary

Please rate your experience in each of the following areas:

anr ?7=Ralow Averange 2=Avarane d=Oitetanding 5=Trilv Excantional
or, Z=pelow Average, o=Average, 4=Uutstanaing, 2= Iruly cxceptional)

1 2
Overall rating of evaluation and contract
negotiation with the vendor *
Overall rating of integration and deployment *

Overall rating of service and support *

Overall rating of product capabilities *

* Kk k k K

Truly Exceptional

5 N/A
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Critical Capabilities For Enterprise Integration Platform As A Service

Communication protocol connectors @

Data formats @

Data standards €@

Data mapping and transformation @

Data quality @

Routing and orchestration @

API Policy Management & Enforcement €@

Application and Data Connectors €

Ecosystem Partner Community Management @

EDI Support @

Event Stream Processing €@

File Transfer/Movement @

Messaging/Events €

Protocol Mapping @
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sl N/A

N/A
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. . required
Please provide comments on your overall experience * @ =

Describe the main reasons behind your ratings

/

) I

NF iR — TR SRR IR AT /R
=, BE 50 NEHH
A
'\7. 7
50 minimum characters required (0/50) P

TR, Foi& cony, HEEFHT.,
What do you like most about the product or service? * @  This fiekd s required

List at least 3 specific features or strengths

\ FE=ZIRE=W ROMA Connect B4/ {528,
BJLA%IE¢ ROMA Connect 18X FIRSS B INAE

What do you dislike most about the product or service? * @ " This feld is required

Ik I

List at least 3 specific issues or weaknesses

Create a headline summary of your review. * @

Bz Zs2E ROMA Connect 10
* This field is required %%Eg@iy °

Provide a quick summary of your assessment.
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HIENRITR—EEM—TEENDES,
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SHEl mi#iTdtk, heEE=EX, KIREF

f5l: We have implemented different solutions across the organization and regions and dell atomsphere is the main integration point where all the
applications are integrated and connected across the borders.

ME—AINEERYE R TIER RIF

f5l: Creating new interface from one platform to other platform in Dell Boomi is intuitive. User experience for interface looks like a flow chart which is
helpful to understand the flow. The different icon for different use are too good which can be understandable by any non-technical person too.

NEFBRFRESR, A mEectEfFRERINEHM TR
f5]: If you are looking for an integrated API-led integration platform, the Mulesoft Anypoint platform seems to be it.
BIMAIRYF, BMERIIARR, A mEIREZ

f5l: We've adopted an ELT based approach to our data pipeline, so we needed the ability for a dynamic multi-source (on-premises and SaaS
application integrated) to a single target. Our focus was ingesting the data without significant transformation (a.k.a. RAW), and only pulling in raw
data to replicate and make accessible to analytics engines from variety of external customers. IICS is somewhat overweight for our use case as it does
have a rich and varied feature set that can address niche and corner use cases; however, our existing experience with, knowledge of, and
relationship with Informatica along with the support for our critical SaaS vendors data made IICS the right option.

14
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BE=1TRFH8E, JUGESHRER (BHASITH4), SI—EEMEEL FMEFERERAGER (BIRRTFRA).

f5l 1: Easy automated deployment of services and APl and ability to monitor at runtime and define polices at individual or group level.

f5l 2: 1) The shapes have strong capabilities enough to build the integration to fulfill the business need. 2) Lots of built-in cloud-bases systems connection API to

implement the integration. 3) Boomi gave a wonderful opportunity to learn and use it as the core middle ware platform. 4) Ease of Use combined with Vendor

Support.

{5l 3: We currently use Scribe to integrate data between our CRM (Dynamics 365 Customer Engagement) and our ERP (an old AS400), as well as between our CRM

and an external website (HubSpot). We are also in the process of transitioning to a new ERP (Dynamics 365 Business Central), and Scribe continues to play an
important role in keeping our data integrated. We use Scribe for massive data uploads and edits (such as with our new ERP), as well as transferring data from our
ERP into line-of-business model-driven PowerApps using the Common Data Service, in addition to "near real-time" updates for data used in both systems. Obviously,
because it is so closely linked to our CRM, the majority of the usage is for Sales and Marketing. However, Finance, Purchasing, as well as our Creative and Quality

Control Labs, benefit.
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FIE—FMEEDIRESENAR, (BARRINFE R OINEENEE, TREZRRPERY, HRESHK MREE xx BEFT . BALEERIRETEN
w73,

f5l 1: Some level of beginner training would be ideal. There are some commands where it isn't immediately clear what the slight difference is between each one

and what scenarios make one command better than another. Similarly, if possible, sample Scribe maps could be useful. Again, getting started was a little slow for

me, and seeing examples always makes things easier for me to understand.

f5] 2: Debugging should be more easy. So that, Issue will be fixed quickly. Debugging should be like print statement. Currently, logs remains for 3 month only, It
needs to be customize as per the developer for their respected space.

f5] 3: Boomi's Integration platform could be improved if it: - Had a better set of debug tools. It can sometimes be difficult to diagnose integrations, especially in

real-time. - Allowed for dynamically switching from the higher-performing "low-latency" setting (writes much less state detail to disk which speeds processes up
and uses much fewer system resources), so that debugging normally opaque integrations. - Offered an easier connector development tool so that we might use

Swagger interface definitions to implement easier to use custom connections.

{5 4. There is nothing that | dislike about Azure Logic Apps. Each and every feature is well suited according to our needs and is truly exceptional.

18
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{5l 1: Best Cloud Based ETL and Data Integration Tool [FIFHI= L ETL SHIEERTE]

{5l 2: Besttool to connect data in on-premises and cloud platform [FIFI= E= FEIEIEETE]
f5] 3: Integration With Probably The Best Tool In Market [{FF&RIFAIER TR ]

{5l 4: Mulesoft - Robust, Configurable and Scalable [Mulesoft-faiE. AEEE. T E]

f5l 5: A Simple, Yet Powerful, Integration And Automation Tool That's Easy On The Eyes As Well! [{E82, 3B AAIEERANSEMAVERTE]
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4.3 WSE, EEBBRIEFE

Thank you for your evaluation!

Just a few more questions below to help understand your buying journey

Why did you purchase this product or service? * @

D Cost management

D Drive innovation

D Enhance decision making
D Improve business process outcomes
D Improve customer relations/service

D Reduce time to market

D Other...

D Create internal/operational efficiencies

D Drive revenue growth
D Improve business process agility

D Improve compliance & risk management

D Improve supplier or partner relationships

D Don't know

What were the key factors that drove your decision? * @

D Strong services expertise

D Breadth of services

D Product roadmap and future vision
D Financial/organizational viability

D Strong customer focus

D Don't know

D Product functionality and performance
D Pre-existing relationships

D Overall cost

D Strong consulting partnership

D Strong user community

D Other...

MaSTItL 7= sk ARSS BY R EEL ?
At 2WZ = mEkiRSS?  (Zik)

PAETR BIERER/IZERER

HERNBIT HERMINIE K

INZRIRTR RS RIESEM
MEWSMIEAR HEGRENIXGEE
MEZFRE/RS HEHNESEFKHERR
HErEr = L THRY A ArNiE

Hith...

Pt iR ETIL = ek E RS ?
NS RENXBERRMAK? (Zi%)
SEARIIRS EAFNR e RRIDREROERE
IRSSTE TFAFERIRER
FERBEENARKER R

M55 /4BRETFREN SEARIEEESIFIFER R
EFATL SEARIAFHTX

AAOE Hit...



Which other vendors did you consider in your evaluation? *

|| Actian || Adeptia BTN, B2ZAE RS RR?

D i2factory D IBM
D IConduct D iCore

22



Deployment architecture * - Select a value - . ENEPTy

@ =L (Saas 5 Paas g laas)

‘ Cloud (SaaS or PaaS or laaS) A Cloud (Saa$ or Paa$ or laas) o A%ZM
On-premises 'Y ;‘E’éﬁ*nm%
Hybrid Cloud and On-premises ° N

In which country(s) did your deployment take place? * Don't know A

N

BHERE R AN E R /X FETAY?
‘ Type to search countries e ‘ AILUEERER
How likely is it that you would recommend this product or service to a friend or colleague? *
INDEODDEOD T
Mot at all likely Extremely likely
+ Add comment (optional) SR RS EFZ RS RS EEME S K?

23



What encouraged you to write a review today? *

Referred (colleague, friend, peer) v

Confirm terms and conditions

Self directed (Gartner.com, search, ad/pro ~ %1+/L\{E{E:{§/7\%T§EEI$IQ7
-— - ®  Gartner {5 (BB, i&al,)
s :
Invited by Gartner (email, event, account rep) | _—" * BHIEIS (B AFHK)
Invited by Vendor (direct, user community) e BFSM (Gartnercom, #ZE. | H/{EH)
Self directed (Gartner.com, search, ad/promo) e (HAMEEF (F%. k. BA%K)
Referred (colleague, friend, peer) ! o Hith
Other
T EXCIUSIVE DATers. value-auaey TeSeners: s
By submitting this review, | represent to Gartner that: (i) | am not an employee of, direct
competitor of, or employed by an organization with an exclusive relationship (this includes BN SSERENSE M

exclusive partners, value-added resellers, system integrators and consultants) with the vendor

| am reviewing; and (ii) My feedback is based entirely on my own personal experience with this
vendor’s product/service, and (iii) | am the person whom I represent to be, and (iv) Gartner may
copy, display, and otherwise use the contents of my review, in whole or in part, in the ordinary
course of its business. | understand that my personally identifiable information will not be
displayed to other readers and all information I provide will be treated in accordance with

Gartner's privacy Policy.

BESIRAZIMIFIE, FiA Gartner FHHA: () HAREBMRIRVAR (RIBIMREIFIE.
IELHED. RAEMBINE) NRT. ERRSFNFRZETZARSKIEEHEIM
Rrfs; (i) HARFETEETHE CHZENEN~ R/ RS TAZR, FE (i) 2K
FFRRAIA, F B (iv) Gartner AILISH. BRFLEMS A ERXERETRAEREBHE LS
TRETHEHBOFE. RKTHRENTABDEEF2ENAEMIEE, RIBHARMERE

BEEPEIEIE Gartner FURSFABUEHITAMNE,

Were you offered an incentive (monetary or otherwise) for writing this review? *

‘ No v ‘
%XiAJ\i " N OII

Have more to say? Continue.

\

Back Continue

Ready to Submit?

SUBMIT FOR APPROVAL

\

ERERESIHITC KT S e A T URTER ?

MREEZERERER, BI% Continue,

24



5. AfiIEAAE

51 @k, EBE. T

Additional Context .
HMhSHRE
Evaluation & Contracting (1=2%, 2={8FFIIKE, 3=—>8, 4=, 5=-IFFLE)

1 2 3 4 5 N/A

® TIRMBMAFTRAIEED
Ability to understand your organization's needs ® / ® &H?L ;-_Egtmﬁngﬁ"ﬂ%@
: o EMMESRRIEFLE (EMFNFRK)
Timely and complete response to product ®
questions
Pricing and contract flexibility (pricing and O]
terms)

25



Integration & Deployment

Ease of integration using standard APIs and
tools

Availability of quality 3rd-party resources
(integrators, service providers, etc.)

Quality and availability of end-user training

Ease of deployment

Service & Support

Timeliness of vendor's response

Quality of technical support

Quality of peer user community

SERSERE
. (1=, 2=&FFEKE, 3=—8, 4=iFE, 5=IFFEHE)
© o [EMITE APl AMITEEHMER

o REESHEE (. BSISUHS) wamBL
® o ErpRIEMESHE AL

o STFHE
®
®

RS =5

(1=, 2={KFF1IKE, 3=—§%, 4=FE, 5=IEEHE)
5 N/A

/ o (HRVRIEIRAIAL BT
® RAZISHRE
o FITRPHERRE

@ @ @

26



If you could start over, what would your organization do differently?

What one piece of advice would you give other prospective customers?

%

Please explain the business problems or needs that prompted the purchase of this product or
service.

Have more to say? Continue.

Back Continue

_— #%R“Continue 44k

27
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5.2 {ERAIER
Optional Questions
How long have you used this product or service?
Less than 6 months v
How frequently do you use this product or service?
Daily v

Version number(s) currently in use in your organization

How extensively is this product or service being used in your organization?
Company-wide v

When was this product or service deployed at your organization?
2020 v

How satisfied is your organization with the value the product
provides for the money spent?

+ Add comment (optional)

Not Applicable

28
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Did you have an existing solution in place?
Yes A

What solution did this product or service replace?

Huawei : ROMA Connect X

Type to search products A

What was your implementation strategy?

Worked with just the vendor v

How long did your deployment take?

3 - 6 months (<6) v

Did your organization purchase a support package from the vendor?

Yes v

Which of the following describes your company's relationship with this vendor?

| | System integrator: My company consults, | | Reseller: My company resells products
~ deploys, and integrates this product on ~ from this vendor
behalf of clients

|:| MSP/I15V: My company embeds this |:| Other...

product as part of a platform solution that
we provide to our clients
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A3k =R

{5 ROMA Connect Zfi, ZEEEHEHEMR
RBEE?

E—/i%T Yes 5, EiEiFREMIEABREE.
i No iXBASHIR

LV EHECHE ROMA Connect?

< Worked with just the vendor IR¥EAEIE

<+ Worked with 31 party service providers
IRB=HIRSIRUESE

% Completely internal PIEBfER

IZRIERETE T Z1<AIE?

X/

BRRIREMNENBEI T RS ZFE?

AT IR T I8 2Bl S € ARNKER?

RErEmD: HaEERS 2457 . HEEE ROMA
16, EFE. A% ROMA Connect Connect

MSP/ISV : % & % ROMA Hifth...
Connect BRNEAFA NRHLEES
FPHSEEBRSEN—ED



What was yvour implementation strategy?

- Select a value - b

- Select a value -

Worked with just the vendor

Warked with 3rd-party service providers

Worked with both the vendor and 3rd-party service providers
Completely internal

Don't know

6.12AE

6.1 IRATEHZ%

N . . SUBMIT FOR APPROVAL s
EWEREIETZE, ARE _ R,

BBRNTIRE:
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2022/4/11 (—) 1815
Gartner Peer Insights <noreply@gartner.com>

Thank you for your review

HMAFAEE, FRIHUT Web MERTEERSE, 15-@%”&%” G a rt ner E’\J mB{q:"

\

Keep it going and earn up to a $25 gift e EThk

Thank you for writing a review

Are there other products that you can review? Receive up to a $25 Gift Card" for your next

c a r d |' approved review.

Review one of the products below (just a suggestion) or any other product.
$25 | $25 (] $25 |
e v -
. f

Singte! Veomfrte Thank You For Your Review

Cerillion Skyline Singtel Public Cloud... SecurDPS Enterprise
by Cerillion by Singtel by comforte

Write a review for a different product
Thank you for contributing to Gartner Peer Insights and sharing your experience.
Your review has been submitted for processing. You will receive a status update in

the next 4-5 working days, or you can ftrack the progress of your review from your
Gartner Peer Insights profile page

6.2 BEEMXE

miAa LAY My Profile -> My Reviews,
A AR Gartner . o n 0' B

pe erin Wirite a Review My Profile For Vendors

COMMUNITY ENGAGEMENT My Dashboard

Product Owner Badge eligible reviews Profile Details

Log Out
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EEECHEIINS, (TFEBERBRSERIRE, SEIREENEYT. MREET, BHFSERREIHNRE.

ROMA Connect dddddddddddddddddddddddddd Status: NOT APPROVED

— Product Owner in the Communications Equipment Industry :
S

Vendor hahahahhahahhahahhahahhahahhhhhhhhhhhhhhhhhhhhhhhhhhhhhh

Huawei hhh

Market

Enterprise Integration Platform as a

Service

RFZEY, BERELAHER, W0

https://www.gartner.com/reviews/market/enterprise-integration-platform-as-a-service/vendor/huawei/product/roma-connect/review/view/3610188

RS EI—EER Y, IRRERINIRSZAIRE RS SGEIN -
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https://www.gartner.com/reviews/market/enterprise-integration-platform-as-a-service/vendor/huawei/product/roma-connect/review/view/3610188

Your Review could not be published

S

Thank you for submitting your review for Huawei -
Enterprise Integration Platform as a Service and being

part of our community. Gartner Peer Insights has a *Eﬁl}]&?ﬁjﬁﬂl al]:

comprehensive moderation process to verify credentials

of our contributors and ensure quality of the reviews. 1@35’\]@1’6%%& Gartner Peer Insights J:ﬁﬁ, ?ﬂﬁ

. N aRI=1=] N ;—,\ —— ;—: R AE]—
Unfortunately, your review could not be published on ﬂ]EI\J%JJQ’ B %ﬁﬁ%ﬁﬂ ! 13';_1—:!EEE'1§‘;_'1@"§ HUIMEE’JEI
Gartner Peer Insights as our initial background checks ﬁ'—UT_‘Z% (ﬁ?ﬁﬁl) ' EJZ%’C’RJJ%QE:.]:EB‘;

indicate that you are either reviewing the same vendor (or

a subsidiary) for which you are currently working or you *Eﬁm}%ﬁﬂg,ﬁﬁ*ﬁ}&!@ﬂgiﬁ%m"gﬁﬁﬁ*ﬁ]o

were employed with in the past.

What can you do next?
We encourage you to write a review for a product/service
offered by another vendor.

Have more questions? Read more about review

maoderation process on our Community Guidelines. EE{@E&EB‘(, !ll]
5till facing issues? You can reach out to us from i%ﬁ@’?dﬂﬁﬂﬂﬁ@%ﬁ%ﬁiﬁ’ﬂft%/ﬂﬁ% gg—'%'i$i/l:\:o

Contact Us page and provide details for your request.

iBtRIE Gartner (SRR EINESLTERE.

\We appreciate your contribution to Peer Insights and
hope you find the content & community useful.

Thank you,
Gartner Peer Insights Team
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7- EDERERE

M _LEMAAY My Profile -> My Reviews :

ik Gartner e nter a vendor. product. or market name E o = i3]

Write a Review My Profile For Vendors

COMMUNITY ENGAGEMENT —

peeri

Product Owner Badge eligible reviews Profile Details

Role: Product M i Log Out
Company size: : :

M Update Review, EEFrfmiERENA],

ROMA Connect dddddddddddddddddddddddddd Status: NOT APPROVED
— Product Owner in the Communications Equipment Industry :
—— - |
Vendor hahahahhahahhahahhahahhahahhhhhhhhhhhhhhhhhhhhhhhhhhhhhh
Huawei hhh
Market
Enterprise Integration Platform as a
Service
Contact Support
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8. Jaki5t

IFEREENERINE, BRSIFRENMKKENESG, BER(MRHAT~RAII7!
BEAEMRR, HRILERRIA].

IRIDZE ROMA BIRASHE: https://bbs.huaweicloud.com/forum/forum-g24-1.html

Huawei ROMA Connect 7= FaEIRA

2022 &£ 4 B
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